
t; Aviso EIA

asthe insurance rndustryis heavily reculated by corporate governance, it isdifficultto putthisintoa

Below is a fulllist ofthe seNice ofiehnc thar supports thi5 remuneration that we collect in pannership

with our Strata ManaEers.lmportantto notethat outside ofpoint 1(market)thk workisdone at c ient
levelin pannershipwith the Srata ManaSer to ensure the risht product isdelivered lo ihe clie.t in an

appropriare manfler to fittheir individu.l 
^eeds, 

in line with indusrrytim€ framei & guidelines.

Aviso tlA SeNi.e Oft€riu
1- Continu.lly review and understand current market issues, such as;

o Rete increase due to poor insurer profitability
o Catastrophe losses (fire, hail, cyclone,storm etc)
o Cladding
o claims issues
o NortherQLD (when rel€vant)
o Building defects

2 Sourcethe quot€sforth€ Body Corporate.
o Initialfile review
o Renewalplan letter (in partnership with I
o Prep.ration / quote slip
r Review claims (in partn€rship with-
o Discuss with insurerpanelto determine interest
o Send quote slips to relevant insurermarkets
o Oiscussions with insurers as .equired

3- Each insurer proposalis differenttothe otherso we need to takethetime to review
allthe quotes and the app ication to ihis for each individual BC, in detail understating
thefollowing,

o Policy documents
o Endorsements / conditions
o Exc€sses

o Exclusions/limitations
o Policy Coverage

4. Placethe appropriate coverage
o Negotiation with insurer!
o Oetermine recommendation to cl,ent based on price, cover, claims & service
o Bi.d coverwith insurer
o Preparation & delivery ofrenewalterms - produce letters, invo,ces and

disclosure documentation
5. Credit Control

o Receive & reconcile premium {in partnership with Strata Manager)
o Remitto lnsurers

6. Ongoing Service Proposnion / policy maintenance (12 months ofpolicyterm)
o Policy enquiries lin partnershipwith Strata ManaEer) - technical queries have

siSnifi.antly increased in recenttimes, due to market issues as listed in point 1
abovP

Strata Services
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o totowner enqukies {in partnershipwith Strata ManaS€, - technacal queries

have significantt increased in recent times, due to market issues as listed in
point l above.

o Endorsements/ change ofterms
o Respond to Valuations

o obtaininS c ofc's
o complaints HandlinS

o lnsu.e.lnternalDisputeProcesses
o Assist with anyAFCA lodgementsand handling

7. Handling Claims

o LodBe claim with insurer
o Obtain any information required bythe insurer
o Finalise claims process

o Enable settl€meni

IiElllaEe!

This a littledilficuhtoanswer as lhere are a huge amount time fE mes listed in lhe hs!ranceConlracls

Act and codeofCondu.t (among olhe.s) that w€ abide by;

WhliethisListmaynotbe'abtolute',theyincludetimelramesaround;

. complaint responses

. Claim responses

. lntemal Dispute Resolution

. AFCA lodgements (third party accountability)

Combllan.e

we must and do maint.in the tollowina .egkte.s, owned bY ou. compliance manager,

. Training

. Qualifications

. Complaints


